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Creating Ticket via Email Channel?

Contacting to Volthread's support teams by sending an email is the simplest way to create an Support Request (SR)
ticket. A dedicated support e-mail address that Volthread Technology is provided to you is defined on Volthread Support
System (VSS). When you send an e-mail to us an auto SR ticket of your support request is created in the VSS
automatically. Then you can follow your and your organization's tickets on the VSS or via email.

Requesting Support | John@Company

Requesting Support | John@Company
Hi,

We are facing an issue:

# your problem details

Need help immediately.

Regards,
John

mg@@@@ab;’ |

Send an email to the email address provided to you.

« > C @ support.volthread.com/#ticket/view/my_tickets

My Tickets
Y%
# TITLE OWNER STATE
E [s] 20210825990002 Requesting Support | John@Com...  Volthread Support ...  open
O Re(

SR ticket is created in the VSS, you can follow it by logging into the system.

* Contact to us for registering Volthread Support System and learn more about our enterprise solutions: https://www.volthread.com/tr/contact
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